
AI	Schedule

This	AI	Schedule	(“Schedule”),	together	with	either	the	CB	Insights	Terms	of	Service	(“TOS”)	found	online	at	http://legal.cbinsights.com
or	the	electronically	or	manually	signed	master	subscription	agreement	or	similar	binding	services	agreement	in	place	between	the
customer	listed	below	(“Customer	or	Licensee”)	and	CB	Information	Services,	Inc.	(“CB	Insights”	or	“Licensor”)	(the	“MSA”),	and	any
Order	Forms	or	ordering	documents,	govern	your	use	of	the	CB	Insights	AI	offerings.	All	capitalized	terms	not	defined	herein	shall	have
the	meaning	attributed	to	them	in	the	TOS	or	MSA.

1.	 Definitions.	“AI	Functionality”	means	any	generative	tools,	features,	or	functionality	made	available	to	you	via	the
Licensed	Materials	and/or	Services	that	utilize	data	models	trained	by	artificial	intelligence.	AI	Functionality	is	included	in
the	definition	of	“	Service”	or	“Licensed	Materials”	as	set-out	in	the	TOS	or	MSA,	as	applicable.

2.	 Licensor’s	AI	Functionality	Licensee	is	free	to	choose	to	use	(and	to	continue	to	use	or	stop	using)	the	AI	Functionality
made	available	by	Licensor	at	its	own	discretion.	The	terms	and	conditions	of	this	AI	Schedule	shall	apply	where	the
Licensee	uses	AI	Functionality.

3.	 Use	Restrictions.	Notwithstanding	anything	to	the	contrary	contained	in	the	TOS,	MSA,	or	any	Order	Forms,	Licensee	shall
not,	and	shall	cause	its	Users	to	not,

a.	 use	the	Licensed	Materials	or	any	Output	in	connection	with	the	development	of	any	software	program,
model,	algorithm,	or	other	generative	AI	tool,	including	training	or	teaching	any	large	language	model	or	other
artificial	intelligence	algorithm.

b.	 to	mislead	any	person	or	imply	that	Output	generated	using	the	AI	Functionality	is	unique	or	solely	human
generated,	or	otherwise	remove	or	alter	any	watermarks	or	metadata	that	may	be	generated	with	Output	to
identify	Output	as	AI-generated;

c.	 in	a	manner	which	violates	each	respective	subprocessor’s	terms	or	codes	of	conduct,	or	any	content	and
use	policies	we	may	implement	from	time	to	time;

d.	 Use	the	Output	or	the	AI	Functionality	in	any	manner	that	would	or	could	qualify	the	AI	Functionality	as	high-
risk	(or	similar	term)	under	applicable	law;	or

e.	 in	a	way	that	violates	the	Use	Restrictions	outlined	in	the	TOS	or	MSA	(as	applicable).

4.	 Ownership	and	Use	of	Inputs	and	Outputs

a.	 Licensee	acknowledges	that	all	content	or	information	submitted	through	use	of	the	AI	Functionality	by	or	on
behalf	of	Licensee	(“Inputs”)	shall	be	Customer	Data	and	that	all	content	or	other	results	generated	by	or	on
behalf	of	the	Licensee’s	use	of	the	AI	Functionality	(“Outputs”)	shall	be	considered	CB	Insights	Property.

b.	 Where	Inputs	and	Outputs	are	submitted	to	a	third	party	provider,	those	Inputs	and	Outputs	may	be	retained
temporarily	by	the	third	party	provider	as	part	of	the	operation	of	their	service.	However,	Licensor	shall
contractually	restrict	any	third-party	provider	of	AI	Functionality	from	using	AI	Inputs	for:	(i)	training,	(ii)
otherwise	improving	its	large	language	models	or	other	services,	and/or	(iii)	general	use	beyond	the	use
required	to	provide	and	maintain	the	AI	Functionality	or	as	otherwise	set	out	in	this	Schedule.

c.	 To	the	extent	required	under	applicable	privacy	laws,	any	third	party	provider	of	AI	Functionality	shall	act	as	a
Subprocessor	of	Customer	Data	submitted	to	the	relevant	AI	Functionality,	including	Personal	Data	that	may
be	contained	in	AI	Inputs.	All	processing	of	Customer	Data	will	be	governed	by	the	data	processing
agreement	(“DPA”)	available	at	http://legal.cbinsights.com	or	the	existing	data	processing	agreement	in
place	between	Licensor	and	Licensee.	In	this	Schedule,	“Subprocessor”	and	“Personal	Data”	shall	have	the
meanings	given	to	them	in	the	DPA.
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5.	 Third	Party	Terms.	AI	Functionality	may	include	features	which	are	powered	by	AI	models	operated	by	a	third	party	and
Licensee	may	be	required	to	comply	with	such	AI	model	provider’s	code	of	conduct	or	acceptable	use	policy	by	using	the
AI	Functionality.	Licensee	agrees	to	comply	with	Microsoft’s	Code	of	Conduct	for	Azure	OpenAI	Service	and	Anthropic’s
Acceptable	Usage	Policy	and	any	other	policy	provided	or	made	accessible	by	Licensor	to	Licensee.

6.	 Risks	and	limitations.

a.	 Licensee	acknowledges	that	Output	may	be	inaccurate,	include	misleading	results,	and	other	CB	Insights
customers	may	receive	similar	or	even	identical	Output	from	the	Services.

b.	 Licensor	does	not	warrant	that	any	Output	is	accurate,	complete,	reliable,	current,	or	error-free.	Licensee	is
responsible	for	determining	the	accuracy	and	suitability	of	the	Output.	Neither	Licensor	nor	its	third	party
providers	are	responsible	for	any	damages	or	losses	arising	from	any	use	of	any	Output.	Licensee	agrees
that	any	use	it	makes	of	the	Output	is	at	Licensee’s	own	risk.

c.	 Licensee	is	solely	responsible	for	the	accuracy	and	quality	of	any	Inputs	and	any	decision,	action	or	omitted
action	based	on	any	Outputs.

7.	 Disclaimer.	To	the	maximum	extent	permitted	by	law	and	notwithstanding	anything	to	the	contrary	in	the	Agreement,
Licensor	does	not	provide	any	representation,	warranty,	indemnification	or	other	commitment	of	any	kind	regarding	any	AI
Functionality.
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